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 CORnerstone Risk Solutions (CRS) is a wholly-owned 
subsidiary of IMA and is the name underwhich our claims are now 
being handled. CRS has appointed two seasoned professionals 
to help KWORCC with our workers compensation claims.  Tina 
Cox is KWORCC’s Account Execu-
tive and Amanda Chamberland handles 
KWORCC’s claims that do not involve 
lost time.  They stand ready to assist 
with any aspect of your injured workers’ 
claim!
 Tina’s career in workers’ com-
pensation began as a Legal Assistant for 
the defense 20+ years ago.  She worked 
as a Claims Specialist for American In-
ternational Group’s four years, followed 
by 11 years administering a three million 
dollar self-insurance workers’ compensa-
tion fund insuring 800 locations and nearly 25,000 workers across 
Kansas.    
 Amanda Chamberland is the 
dedicated “Medical Only” adjuster for 
KWORCC members. She graduated 
from Wichita State University in 2003 
and then was with Kansas Legal Services 
and The Midland Group, gaining both 
medical and legal knowledge.  Amanda 
joined Cornerstone Risk Solutions as 
a Claims Specialist in 2006, adjusting 
claims for clients and pools in Kansas, 
Nebraska and Missouri.  

Focus on Claims

KWORCC Business
 Your KWORCC Board of Trustees has two new faces! 
After serving on the KWORCC Board from 1997 to 2014 
Bonnie Swartz retired from county office at the end of 2014. 
Sandy Barton, Stanton County Clerk, was elected at the 
KWORCC Annual meeting to fill the Southwest District Rep-
resentative position vacated by Bonnie.
 Sandy has worked for Stan-
ton County since 1987, beginning 
with 13 years in the Treasurer’s office. 
She started in Clerk’s office in 2000 
and became County Clerk in 2008. 
She has two married daughters and 
2 very active grandsons.  She enjoys 
reading, watching movies, cross 
stitching and gardening. 
 Jim Wise also retired at the 
end of 2014 after serving on the 

KWORCC Board from 2005 to 2014. Phil Dixon, Miami Coun-
ty Commissioner, was appointed by the Board in December 
to fill the Southeast District Representative position vacated 
by Jim Wise. 
 Phil was born and raised in 
Metro Kansas City, MO. He and his 
family have lived in Louisburg Kan-
sas for the past 44 years. His three 
children all attended Kansas State 
University. He served on the Advi-
sory Board of First Kansas Savings 
and spent his entire carrier working 
in the commercial printing industry, 
owning and operating a commercial 
printing company in Kansas City for 
over 20 years. He is serving his first 
term as a County Commissioner for District One in Miami 
County. He and his wife spend a lot of time chasing their nine 
grandchildren that are all involved in sports.

Implementing a 
Near-Miss 

Reporting System
An employee may recount a story of a “close call” 
at work, describing the incident as a “near collision” 
or “narrow escape.” All these terms refer to a near 
miss. A near-miss incident is an event that, although 
not resulting in an injury, illness or damage, had the 
potential to do so.
According to a 2013 case study developed through 
an alliance between OSHA and the National Safety 
Council (NSC), near misses generally are the result 
of a faulty process or management system. Report-
ing near misses can “significantly improve worker 
safety and enhance an organization’s safety culture,” 
OSHA and NSC state. Their best practices: 
• Leadership buy-in is critical. Those at the top need 
to establish a reporting culture that reinforces the 
importance of identifying and controlling hazards at 
every opportunity.
• Employees should not be punished for reporting a 
near miss. Consider allowing anonymity
• Always investigate a near-miss incident to deter-
mine how and why it happened, as well as how to 
prevent a reoccurance.
• Use the results of a near-miss investigation as an 
opportunity to improve your safety system.

Continued on Page 2
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Legal Detail
 “Are Our Volunteers Covered?” This question comes up every once in a while and I’d like to 
address it here.  To answer, I need to know if the County has filed an election to cover volunteers, and 
if so, whether the volunteers at issue are covered within that election filing.  
 In order for a volunteer to be covered under the KWORCC policy, it is necessary for the 
member to have completed and filed with the Kansas Department of Labor, Workers Compensation 
Division a K-WC 123.  When I receive this question from a KWORCC member, I call the Division and 
ask them to look for a filing.  If there is a filing, I ask the Division to fax or e-mail it to me to verify 
that the volunteers in question are indeed included within the filing.  If there is no filing and coverage 
is desired, it is necessary to get the form on file.
 Importantly, K-WC 123 does NOT take effect until it is received by the Kansas Division 
of Workers Compensation; find the form at this web address:  http://www.dol.ks.gov/Files/PDF/
kwc123.pdf.  This form, titled “Election of Employer of Volunteer Workers” requires the employer 
name, address and e-mail.  Next, it requires the type of volunteer work the employer wishes to have 
covered.  If you wish to have all volunteer work covered, put “all.”   If you wish to limit volunteers 
covered, list only those you want covered, e.g.:  “recycling and election worker volunteers.”  Next, put 
volunteer workers NOT being covered, either “none” or “any volunteers not identified above.”  Finally, 
the form requires signature by an authorized representative, title and date.  I recommend signature by 
the Chair of County Commission (or of Board of Trustees for county instrumentality).
 After the form is completed, to effectuate the election, it must be mailed or faxed to the 
Division.  To mail:  Division of Workers Compensation, 401 SW Topeka Boulevard, Suite 2, Topeka, 
Kansas   66603-3105.  To FAX:  785-296-0025.  Put a note requesting confirmation of receipt.  Let me 
know if you have questions about your volunteer workers being covered under your KWORCC policy.

  Dortha Bird

700 SW Jackson • Suite 200
Topeka, Kansas 66603

Toll Free 1-877-357-1069
www.kworcc.com

CLAIMS REPORTING
For assistance with on-the-job 
injuries, contact CRS at 1-800-333-
8913. Questions on claims should be 
directed to Tina Cox. All correspon-
dence, bills or other documentation 
for your claims can be mailed to 
Tina’s attention at:PO Box 2992, 
Wichita, Kansas 67226.

TRUSTEES
Dr. Steve Garten, President
Barber County Commissioner

120 E Washington
Medicine Lodge, Kansas 67104

(620) 886-3961

Gary Caspers, Vice-President
Cloud County Commissioner

811 Washington
Concordia, KS 66901

(785) 243-8135

Stan McEvoy, Secretary
Decatur County Commissioner

PO Box 28
Oberlin, Kansas 67749

(785) 475-8101

Michelle Garrett, Controller
Morris County Clerk

501 W Main
Council Grove, Kansas 66846

(620) 767-5518

Sandy Barton,
Stanton County Clerk

P.O. Box 190
Johnson, KS  67855

(620) 492-2140 

Linda Buttron
Jefferson County Clerk

300 Jefferson, PO Box 321
Oskaloosa, Kansas  66066

(785) 863-2272

Phil Dixon
Miami County Commissioner

605 N. 16th Street. 
Louisburg, KS 66053 

(913) 980-5818

• Recognize that reporting near misses is crucial to preventing serious injuries 
and deaths.
 A near-miss reporting system will not work without employee participa-
tion. To encourage involvement, OSHA and NSC recommend the following:
• Educate workers on why near-miss reporting is important. Be sure they know 
how to navigate the reporting process.
• Keep it simple. The reporting system should be easy to use and understand.
• Train new employees on the use of the reporting system.
• Do not let your near-miss reporting system fall by the wayside - actively com-
municate its importance to all employees.
• Regularly reiterate that your reporting system is non punitive.
• If initiating an incentives program, be sure to avoid incentives that discourage 
reporting. A good incentives program will actively recognize the reporting of 
hazards.
• Celebrate your program’s successes.

Near Miss Reporting Continued 
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1st Quarter Gov U Classes
• Active Shooter (LEO) Block
• Back Injuries
• Basic Jail Security Principles (Corrections)
• Chainsaw Safety
• Defensive Driving Basics
• Disciplinary Action & Procedures
• Fitness & Nutrition (LEO) Block
• Handling Angry Employees
• Investigating Incidents
• Ladder Safety
• Pandemic Planning - Elements of the Plan
• Preventing Accidents in the Workplace
• Smoking Cessation
• Supervising Inmates
• Transition from Peer to Supervisor
• Understanding the MUTCD
• Work Zone Safety for Local Gocernments

Selected Video Learning
G-114 Slips Trips & Falls DVD
G-124 Transport Trailer Safety DVD
G-125 Snow Removal Techniques DVD
G-127 Housekeeping and Accident Prevention DVD
G-137 Better Back Better Health DVD
G-138 Dump Truck Safety DVD
G-140 Working with Stress DVD
A complete list of  videos available can be found on the 
KWORCC webiste 

 As winter is coming to a close (hopefully), now is 
the time to start thinking about what training your employ-
ees should be doing to get ready for the spring and summer.  
KWORCC has several training options available to our mem-
bers to get ready for the coming months.
 Flagger training is required in Kansas for any person 
flagging in a work zone.  KWORCC Loss Prevention staff are 
certified to provide this training and license your employees.  
This class is approximately one hour long.
 Defensive Driving is a class for all seasons.  We rec-
ommend that your employees who drive any vehicle to con-
duct County business attend this class once every two years.  
This class is four hours long, and attendees will receive a 
certificate of completion.  Our instructors are certified through 
the National Safety Council, and your employees can submit 

their certificate to their private auto insurance company for 
consideration of a defensive driver discount.
 Chainsaw safety is a one hour class, and is beneficial 
to anyone working with a chainsaw.
 In addition to these on-site training opportunities, re-
member that KWORCC also stocks an extensive safety video 
library and also offers free online training classes.
 Please schedule your classes ASAP, as our training 
calendars fill up quickly.  You can contact Brandon Mann, 
Carl Eyman or Ben Woner at the KWORCC office to sched-
ule your training.

SCHEDULE NOW! 
KWORCC offers a wide array of on-site training.  For a 
full list, visit our website at http://kworcc.com/LossPre-
vention.htm

On-Site Training Suggestions

KWORCC Learning Center
Safety awareness and safety training are a large part of keeping your employees safe. Regular safety meetings (KWORCC recomends once 
a month) can be used to show videos from the KWORCC Safety Video Library as well as to discuss housekeeping and timely safety topics. 
Additionally, individual employees can take online courses through Gov-U (contact Tony Green at TGreend@localgovu.com  or 866.845.8887 
to set up an account if you don’t have one) and the KWORCC Loss Prevention Staff is available for on site, group, in person training.
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2015
Board Meeting Dates
X January 22nd
X February 19th
 March 26th
 April 23rd
 May 21st
 June 25th
 July 23rd
 August 20th
 September 24th
 October 22nd 
 November 4th — Annual Meeting
 December 17th

Member Spotlight
2013 Loss Ratio Awards were announced at the 2014 Annual 
Meeting in November.  The loss prevention staff will be deliver-
ing plaques to the winners as they make their county visits this 
year. The winners are: 
Premium Winners  Ratio
0-$50,000
 1st (tie) ~ Comanche Hospital 0.00%
 1st (tie) ~ Cowley County 0.00%
 2nd ~ Decatur County 0.02%
 3rd ~ Scott County 0.23%

$51,000-$125,000
 1st  ~ Greenwood County   0.44%
 2nd (tie) ~ Brown County   0.71%
 2nd (tie) ~ Jewell County   0.71%
 3rd ~ Haskell County   1.48%
 
Greater than $125,000
 1st ~ Linn County 10.0%
 2nd ~ Saline County 12.9%
 3rd ~ Ellis County 15.3%


